IIpunoxenue 2
K TEXHUYECKOMY 3aJJaHUI0 Ha OPTaHU3ALIIO 1
MpOBeICHIE HE3aBUCUMOH OLICHKH KaueCTBa YCIOBUI
OCYIIECTBIICHHUS 00pa30BaTEIbHON NESTEIEHOCTH

OpraHM3aIMAMHE, OCYIIECTBISIONINMI 00pa30BaTEeIbHYIO
JESTEIBHOCTH 10 0011e00pa30BaTeNFHBIM MPOrpaMMam,
JOTIOJTHUTENBEHBIM 00111e00pa30BaTeIbHBIM MPOrpaMMa,

B Kabapauno-bankapckoit Pecryonuke B 2023 romy

AHKeTa

JUTSL OTIPOCA TIOTydaTeNIel yCIIyT 0 KauecTBE yCIOBUIT OCYIIECTBICHHS 00pa30BaTEIbHOMN eI TEILHOCTH
OpTaHM3alUsIMH, OCYIIECTBIISIONIMMI 00pa30BaTeIbHYIO ACSITENEHOCTE 110 001e00pa30BaTeIbHEIM IPOTpaMMaM,
JIOTOJTHUTENBHBIM 00111e00pa30BaTeIbHBIM IPOrpaMMaM

YBa)kaeMblil y4acTHHK ompoca!

Onpoc MPOBOIUTCS B LEJISAX BBISBICHHS MHEHNUS IPak/IaH O KadecTBE OCYIIECTBICHUS 00pa30BaTeIbHON NI TeIbHOCTH
OpPTaHM3alUsIMH, OCYIIECTBIIIOIIMMU  O0Opa3oBaTeNbHYI0  JEATeNBHOCTh 10  00meoOpa3oBaTeNbHBIM  [IPOTpaMMaM,
JIOTIOJTHUTEIHBIM 00111e00pa30BaTeNbHBIM IIPOrPaMMaM.

B ompoce o KkadecTBe OCYIIECTBICHHS 00pa30BaTENbHON NEATENBHOCTH OPraHU3alMsIMH, OCYIIECTBISIOIINMU
00pa3oBaTeNbHYI0  JIEATENBHOCTH 110  OCHOBHBIM  00IIeoOpa3oBaTeNbHBIM  IporpaMMaM M JJOHOJHHUTEIbHBIM
00mmeo0pazoBaTeIbHBIM ~ [IPOTpaMMaM, MOTYT Y4acTBOBaTb POAWUTENH (3aKOHHBIE NPEACTABHTENN) OOYJalOUIMXCA U
oOyyaromuecs crapure 14 er.

[okamyiicTa, OTBETbTE Ha BONPOCHI AHKETHL. Barle MHEHHE MO3BOJHT YIYYIINTH PabOTy 0O0Opa3oBaTenbHON
OpTaHM3alUK U OBBICHTH KAUeCTBO OKa3aHWUs 00pa30BaTENIbHBIX YCIIyT HACEJICHUIO.

Omnpoc npoBOJUTCSI aHOHUMHO. Baty (haMuitiist, ©Msl, 0T4ECTBO, KOHTAKTHEIE TeJIeOHBI yKa3bIBaTh HE0OS3aTEIbHO.

KoH¢uneHmansHOCTh BBICKa3aHHOTO Bamm MHEHHMsT O KadecTBe YCIIOBHI OKa3zaHHS 00pa3oBaTENBHBIX YCIyT
00pa3oBaTebHEIMI OPTaHN3ALUSIMU FapaHTHPYETCS.

Beibepume kamezoputo nonyuamens obpazosamenbuuix yciye, K Komopoi Bel omnocumecs (ModicHo 8b16pams moabko

O0HY):

O OO0yuaromuiics;

O Ponurens (3aKOHHBII PEICTaBUTENH) 00yYalOIIerocs;

Ecau Buvl ¢vibpanu kamezopuu « Obyuarowuticay, noomgepoume, umo Bam 6onvwe 14 nem:

O [a (ankera Oynet npuHsTa B 00paboTKY);

O Her.

1. IIpu mocemennn 00pa3oBaTeNbHON OpraHM3anuy oOpamaaick Ju Brl k mHQOpManuu o ee AesITeNbHOCTH,
pa3MeleHHOH Ha MHOPMAIIMOHHBIX CTEHJaX B HOMEIICHHAX OpraHH3alnu?

O Ha;

O Her (nmepexon k Bompocy 3).

2. VoBneTBOpeHb! 1M BBl OTKPHITOCTHIO, TMOJHOTOW M JOCTYMHOCTBIO HH(OPMALUKM O JACSTEIBHOCTH
00pa3oBaTeNbHOIT OpraHu3aliy, pa3MeIIeHHOH Ha MHQOPMaIMOHHBIX CTEH/IaX B TIOMEIICHUH OpraHu3anun?

O Ha;

O Her.

3. Ilomp3oBanucey 1 Bel  oduuuanbHBIM caiiToM 00pa30BaTeNbHOW OpraHU3alWH, YTOOBI IONYYHTH
HHQOPMAIIHIO O €€ NeITeNbHOCTH?

O Ha;

O Her (nmepexon x Bompocy 5).

4. VoBneTBOpeHbl M BBl OTKPHITOCTHIO, TMOJHOTOW M JOCTYMHOCTHIO HHGOPMALMH O JEATeTbHOCTH

o0pa3oBaTenbHON OpraHU3aliH, pa3MENIeHHOW Ha ee O(UIMaIbHOM caiite B HH)OPMAHOHHO-TENIEKOMMYHHKAIMOHHON CETH
«uTepHeT?

O Ja;
0 Her.
5. Y noBneTBopeHs! i1 Bbl KOMQOPTHOCTHIO YCIIOBHUIT IpeocTaBleHNsT 00pa30BaTEbHBIX YCIYT B OpraHU3auu

(obecnieueHre B OpraHM3allid KOM(pOPTHBIX YCIOBHH, B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeNIbHAS AEATEIBHOCTh: HAIMINE
30HBI OT/IbIXa (OXKHIAHNS); HAJIMYUE W MIOHSATHOCTh HABUTAIIUHM BHYTPH OPTaHHU3ALNK; HAJIMYKE U TOCTYITHOCTD IIUTHEBOI BOJIBI;
HaJIMYUe U JOCTYIHOCTh CAHUTAPHO-TUTHEHNYECKUX IIOMELICHUI; CAaHUTapHOE COCTOSIHUE TOMEIIEHHIH OpraHu3aum)?

O Ha;

O Her.
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6. HNmeere nu Bwl (uam numo, mnpeacTaBUTeNeM KOTOpPOro Bel sBiseTech) YCTaHOBICHHYIO TPYIITY
MHBATUIHOCTH?

O Ja;

ad Her (nepexon k Bompocy 8).

7. YaoBneTBopeHsl M BBl JOCTYHMHOCTBIO TNPEOOCTAaBICHUS OOpa30oBATENBHBIX YCIYyr Ui HWHBAIUAOB B
opraHuzanuu?

O Ja;

ad Her.

8. YaoBnetBopeHsl 1 BBl 10OpOKENaTENbHOCTBIO M BEXKIMBOCTBIO PaOOTHHKOB  00pa3oBaTeNbHOM

OpraHHu3aluy, 00eCIICUHBAOIINX IEPBUYHBINH KOHTAKT C MOCETHTENAMU M HHPOPMUPOBaHHE 00 yciryrax Mpu HEMOCPEACTBEHHOM
oOpaleHnH B OpraHu3aiio (pabOTHUKU MPUEMHOI KOMHUCCHH, CeKpeTapuara, yueOHol yactu)?

d Ha;
0 Her.
9. YaoBnetBopeHsl M BBl 10OpOKENATENbHOCTBIO M BEXKIMBOCTBIO PaOOTHHKOB  00pa3oBaTeNbHOM

OpraHu3aluM, oO0ECIEUHBAIOIIMX HEMOCPEICTBEHHOE OKa3aHHe OOpa30BaTENbHOW YCIYrH NMpU OOpalleHHH B OPraHHU3aLlIo
(mpemnonaBarenu, BOCIUTATENHN, TPEHEPHI, HHCTPYKTOPHI)?

d Ha;
ad Her.
10. Ilonmp3oBanuce mu Bbl KakUMH-THOO0 OUCTAaHIMOHHBIMH CIIOCOOAaMH B3aHMMOJICHCTBHUS C 00pa3oBaTEIBHON

opranmszanuei (TenedoH, 3JEKTPOHHAS I0YTA, HIECKTPOHHBIN cepBUC ((opMa A MOJAYN 3JIEKTPOHHOTO oOpamieHus (KajJo0bl,
HPEIJIOKEHHs), MOJIyYeHHE KOHCYJbTAllMM II0 OKa3blBacMbIM 00pa30BaTeNbHBIM Yyciyram), paszmen «Yacrto 3anaBaeMble
BOIIPOCHD», aHKeTa JJIsI OIIpoca rpakIaH Ha caifte u npouue)?

0 Ha;
O Her (nmepexon k Bompocy 12).
11. VYnoBiaerBopeHbl M Bbl  10OpOXKeNaTeNbHOCTBIO M BEXKIMBOCTBIO PAaOOTHHKOB — 00pa3oBaTelbHON

OpTaHM3alUH, ¢ KOTOPHIMH B3aUMOJICHCTBOBAIN B TUCTAHIIMOHHOH (hopMme (110 TenedoHy, 10 3IEKTPOHHOH MOYTe, C MOMOIIBI0
JJIEKTPOHHBIX CEPBHCOB (MU MOAAYM 3JIEKTPOHHOTO OOpamieHus (KOOI, MPEIUIOKEHHS), MOTyYSHUs] KOHCYJIbTalluH IO
OKa3bIBaeMBIM 00pa30BaTEIbHBIM YCIyraM) U B IPOYMX JUCTAaHIMOHHEIX (hopmax)?

O Jla

ad Her

12. T'otoBbl 111 BBl peKOMEHI0BaTh TAaHHYIO 00pa30BaTEeIbHYIO OPTaHU3AIMI0 POJCTBCHHUKAM M 3HAKOMBIM (HITH
Mori Obl BBl ee pekoMeH10BaTh, eciii Obl ObLIa BO3MOXKHOCTh BEIOOpa 00pa30BaTeIbHOM OpraHu3aIium)?

O Ha;

ad Her.

13. VYaoBneTBOpeHsl M Bbl OpraHU3allMOHHBIME YCIOBHSMH MPEIOCTABICHHS OO0pa30BaTEIbHBIX YCIYT

(rpaduxoM paboOTHI OpraHW3alWM, HAaBUranueld BHYTPH OpraHu3anuu (Hanuuue WH(OPMAIMOHHBIX TabJIMYeK, yKasarelnew,
CUTHAJILHBIX Ta0J10, THPOMATOB H TpoUue)?

O Ha;

ad Her.

14. VnoBnerBopeHbl 1 Bbl B 1I€JIOM YCIOBHSMH OKa3aHUS OOpa30BaTENIbHBIX YCIYr B 00pa3oBaTeNbHOMN
opraHu3anuu?

O Ha;

ad Her

15. Bamm mpemiokeHWs MO YNYYIIGHHWIO YCIOBHi OKa3aHMs 00pa3oBaTeNbHBIX YCIYr B JaHHOM

00pa3oBaTeNbHOIT OpraHu3alu:

Coo01muTe, noxanyiicra, HEKOTOPbIE CBEICHHs O cebe:

16. Bamr mon

O Myxckoit

O Kenckuit

17. Bam Bospact (YKaXuTe CKOJIbKO Bam MOJHEIX 11eT)

bnarogapum Bac 3a yuactue B onpoce!



